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In July of 2009, FACC changed the fee structures for credit card payments made on
MyFl oridaCounty.com after consultation with the credit card companies. In order to
comply with VISA rules, FACC worked with the Florida Office of Financial Regulation,
Department of Financia Services, to allow FACC to change back to charging a
percentage rate.

FACC received the approval on April 9, 2010; therefore, on May 1, 2010, FACC will
begin charging a 3.5 percent fee, per transaction, on all credit cards regardless of card
type, service or payment amount.

Please see the attached MyFloridaCounty.com flyer regarding the new fee structure.
Additional materials regarding this fee change will be available soon.

Please contact the FACC Service Center (support@flclerks.com) at (850) 414-2210, if
you have any questions regarding these upcoming changes.




